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        1430 CONFEDERATE AVENUE * PO Box 2467 COLUMBIA, SC 29202


Commissioner


                
                          PHONE (803) 898-8762* FAX (803) 898-8662
James M. Kirby
Committee Meeting Minutes
BEP Vendor’s Committee Meeting Minutes held Friday, May 2, 2014 @ 1:19PM
Meeting Location: Homewood Suites by Hilton, 230 Graystone Blvd, Columbia SC 29210 (803) 239-    

                               4663 In the Graystone Room, 1:00PM

Committee:
Isaiah Nelson, Assistant Chairman, (803) 413-2434, isaiahn57@aol.com
Ruby Bryant, BEP Committee Member, Florence Dist. (803) 553-0200, rubydo1941@gmail.com 

Donald Johnson, BEP Committee Member, Columbia Area II (803) 782-1311, 
donjohns@bellsouth.net
Belinda Simon, Committee Member at large, (864) 909-5587, bsimon6970@charter.net
Joe Urbanek, BEP Chairman and Vendor’s Committee, (803) 917-4171 jurbanek50@gmail.com
BEP Staff:
Otis Stevenson, BEP Director
Scott Fricano, Counselor, Charleston

Angela Galloway, Counselor, Florence

Vernett Brown, Counselor Greenville/Spartanburg
Lauren Jackson, BEP Trainer

Galley
Francine Johnson

Mary Peters

Ted Bryant
Diane Moses
Johnny Williams

Patricia Anthony
Princetta Goodwin

Maggie Floyd

Lonnie Hart

Angie Rachel
Kurt Kean

Shawn Rashel
Henry Johnson
Ike Nelson conducted the opening prayer.

The Committee wanted to acknowledge the 4 BLV’s who have passed away in the past few months.  Including: Bryan Sawyer

Blunder Mohammed

Lucille Hemmingway

Ronnie Kimbrell
The committee wants to be notified by the commission when a vendor passes.  They want to form a committee to send condolences, flowers and or donations.
All phones to be put on vibrate or turned off.

Approval of Minutes from last meeting – Committee motioned, and approved the minutes.
Elections

Elections were opened for the committee chair person by Isaiah Nelson. Joe Urbanek was the only person nominated and he was confirmed by majority vote.
Elections for vice-chairperson was opened by Joe Urbanek and Isaiah Nelson was the only person nominated.  He was confirmed by majority vote. 

AFLAC presentation was made by Nicole May and her assistant. They presented the various types of coverage’s that were available from AFLAC.  Their job is to educate people as to what AFLAC is and what it does and does not do.  AFLAC does have a situations in which they will allow preexisting conditions with a one year wait limit before filing a claim for that disability.  Premiums remain the same throughout your life.  All interested attendees filled out an interest form for further 
follow up.  It manages the functions of the BEP Program.  We have purchased the program and it is being loaded onto SCCB servers, we are also preparing to gather information to be uploaded into the system.
 BEP Management Reporting System LIBERA update – O. Stevenson
Otis gave an overview of the functions of the Libera program which was to consolidate all the functions of the BEP Program into an interactive series of data bases.  Pools all Vendor information, stand and site information, vendor contact reports, inventories, fixed asset records among other things.  The kickoff meeting with the folks from Libera is May 22, 2014.  The system will also include a 
module which will allow the vendors to send in their monthly report via the web.  More information to 

follow on this as we go along.  The basic reason we purchased the program is to better manage the BEP Program.  Program should be up and running in September.  Other states that have tried Libera
had mixed reviews according to an email on the BEP Directors list-serve. It depends on the information you put into the system
Kurt Kean asked that Otis follow up on a computer (laptop) equipment issue with Lanny at SCCB.

Agency Report: Otis Stevenson
1. We are ready to start to move into the Richland County locations and we are developing a move/phase in plan for the facilities we have identified.  The number of locations accepted were about 15 most of the locations will be added on to existing vendor locations. We did not get any sales information from previous locations

2. We are working on several highway rest renovations, stands #’s 83, 84, 85. & 86. Renovation of the cafeteria at DHEC, 301 Gervais Columbia. Cafeteria renovation at DOT on Park Street in Columbia.
Renovation for the Judicial Courts building on Main Street in Columbia as well as several other smaller fix-up projects.  
3. We are seeking approval for a micro market concept for the Berkeley Count Administration building. Micro market is an unattended dry stand with self-check-out.  We should get the approval soon.

Kurt Kean asked about getting an update on the vending contract for the vending machines at fleet management.  Also the City of Columbia will be an excellent place for us to assert our priority.  We will be scheduling a meeting with Mayor Benjamin as he is available.
Training update-Lauren
Lauren took the Dist. 1 Counselor position and she is excited about taking this position.  BEP is in the process of hiring a new trainer and the process should be complete in early June.  We have 5 trainees who will graduate May 21st and we are looking forward to that.  Most of them want to go on to level 3 immediately.  We have 7 potential candidates for our August training session.  We have many positive comments from clients about our BEP vendors.  Lauren said it has been a pleasure working with all of the BEP vendors.  
Joe asked about BEP setting up a direct pay at Embassy Suites. Otis did talk with training Manager Jackie Keisler and we will be able to set it up by the August meeting.  The direct pay will be for newly license vendors who will be invited to the next BEP Quarterly Meeting and BEP will pay for their rooms.
Break……………………………………………………………………………………………………………..

Peter Hay- Life Insurance\Retirement Planning – New York Life 

Peter discussed several aspects of life insurance and retirement planning. Peter’s main point is that his plans can supply us with tax free retirement income if current funds are invested with New York life.  The current annual return is approximately 9% guaranteed. Peter passed out sign up cards for those who wanted him to contact them to discuss the specifics of his plans.
Annual Meeting Update

We need a committee to start working on this item.  The vendors did not want to go back to where they went last year which was the Double-Tree by Hilton.  Otis asked for a committee to work on the 

next annual meeting.  The dates are the first Friday and Saturday in February, the 6th and the 7th of February 2015. Committee Members are Jackie Pritchett, Lauren Jackson, Joe Urbanek, Ruby Bryant, Ike Nelson and Olivia Messer. Scott Fricano said he is willing to help.  The next annual meeting will be two days as we said.  Friday will be the district meetings, Quarterly Committee Meeting, vendor exhibits, and the meet and greet. Saturday will be some training sessions and the general meeting.  
Joe asked about BEP seeking an exemption from purchasing rules. Otis will mention this with James Kirby and get his thoughts.
Meeting participation procedures were discussed next.  The Committee wants to conduct this activity as stated in policy. Otis read BEP Policy Section 18-17 (O), which states

“The BEP Vendors Committee, in its role of active participant in decision making and administration consistent with Section 395.14 of the Federal Regulations, will have the opportunity to initiate agenda items for BEP Vendors Committee meetings and will do so by notifying the Chairman. Individual Blind Licensed Vendors who wish to suggest items for consideration at BEP Vendors Committee meetings will do so by contacting their district BEP Vendors Committee Representative.

The agenda will be set, based on such input, by the Chairman and the Agency. Each Blind Licensed Vendor will receive notification of BEP Vendors Committee meeting time, place, date and agenda. Blind Licensed Vendors are encouraged to express their views on agenda items to their representatives. While Blind Licensed Vendors are welcome to attend committee meetings, they will do so as observers only, and at their own expense. The purpose of the BEP Vendors Committee is to provide representation for each Blind Licensed Vendor through their Elected BEP Vendors Committee Representative.”

The gallery will no longer speak at random.  The committee decided to have a comment section for speaking at the end of the meeting. Ruby questioned if we should have speaking participation from the audience or gallery at all since the district reps will bring up subjects from the BLV’s in their district.  It was motioned and passed that BLV’s should phone in any topics they want to be addressed at the district meetings and then there will be a 30 minute period for comments and discussion from the audience.
The committee wanted to have a more efficient way to communicate any relevant news to all licensed vendors. Some BEP states have a weekly message from the chairperson which is updated weekly.

The group decided that the Calling Post message system could be used for this activity. 

BLV’s Work Hour Policy.  Otis explained that our Commissioner does have some latitude in revising 

our BEP Policy’s without causing a legislative review.  The subcommittee has met with Mr. Kirby
on the work hour policy draft. The purpose of the work hour policy is to allow the vendors to manage their facilities more efficiently not to provide a means for reduced work hours. We are moving away from a time worked base to a performance based system. Otis read the draft Work Hour Policy to the group.  The work hour policy has been reviewed by the committee and will be discussed at our BEP staff meeting on 6/27/14.  Note this is only a draft.
=============================================================================

South Carolina Commission For the Blind 

Business Enterprises Program

Policy Directive 0306

Adjustment to Work Hours

The above policy directive applies to vending routes, highway rest areas, and highway welcome centers. 

Blind licensed vendors in the above locations will be allowed to adjust their weekly work schedules to the days and hours which will be needed to maintain a high level of service and sanitation of the vending site. 

The following procedure will be used:

1. The blind licensed vendor will submit their tentative work schedule to their BEP counselor. The BEP counselor will either approve the tentative schedule or consult with the BEP director for further discussion. If needed, the BEP director and BEP counselor will contact the blind licensed vendor for discussion regarding the revised hours and attempt to reach an agreement. If no agreement is reached in this step, the matter will be referred to the BEP vendor's committee. Blind licensed vendors may alter their tentative work schedules as needed. 

2. Please be aware that some hours of operation are listed in various agreements with other state agencies, and the BEP director, BEP counselor and blind licensed vendor may need to meet with the designated agency staff person to discuss the revision of hours before the policy is effective.

3. Blind licensed vendors will continue to be held responsible for a high level of customer service and sanitation and any service and sanitation issues will be documented, and discussed with the blind licensed vendor and be addressed according to BEP policy by the BEP counselor and BEP director. To insure this high level of both service and sanitation, the BEP counselor may visit locations as deemed necessary whether the blind licensed vendor is scheduled to be on site or not; however, when the BEP counselor needs to meet with the blind licensed vendor, the BEP counselor will contact the Blind licensed vendor at least one day in advance to schedule an appointment. Should the blind licensed vendor need to change the appointment, the blind licensed vendor will contact the BEP counselor as soon as possible to reschedule the appointment. Should the blind licensed vendor fail to keep the appointment, except in emergency cases, the blind licensed vendor will be considered  absent from work and will receive the appropriate warning. Should the BEP counselor be unable to keep the appointment, the BEP counselor will notify the blind licensed vendor as soon as possible and reschedule the appointment.  BLV’s are required to be at their stands at the time(s) in which they have designated unless notice by phone, or email is given to their counselor before the time of the absence.  BLV’s will not receive written warnings for not being at their stand at the designated times given by them unless safety, service or sanitation concerns are present.

4. When blind licensed vendors request a repair, the blind licensed vendors will be contacted at least one day in advance before the scheduled repair is to occur. A one day notice will not be given if the repair can be made without the vendor(s) presence or if a one day notice will result in an additional trip which will be outside of the Columbia area. If the blind licensed vendor is unable to keep the appointment the blind licensed vendor will be given the next available appointment in the blind licensed vendor's area. Should the blind licensed vendor fail to keep scheduled repair appointment, the blind licensed vendor will be considered absent from work and will receive the appropriate warning. The repair tech will be responsible to notify the blind licensed vendor as soon as possible of any delay to the repair appointment and if necessary, reschedule the repair appointment. If on the day of the repair appointment the blind licensed vendor has an emergency and will be unable to keep the appointment, the blind licensed vendor will notify the BEP counselor as soon as possible.    
Some concerns about the adjustment in hours for those vendors in Welcome Centers was voiced by

Angela Galloway.  She felt that very little change in working hours is possible for Welcome Centers.  In some cases changes of hours will result in service and or sanitation problems.  Otis made the comment that about 80% of our vendors are good at their jobs and do a fantastic job overall and I appreciate those who come to the meeting.

Joe announced that a monthly vendors meeting by phone will take place but no voting will take place at this meeting.  
The next Quarterly Meeting is set for August 8th 2014 and the one after that will be November 7th 2014. These dates may be subject to change.

Isaiah Nelson wanted to thank all the BEP Counselors for coming to the meeting and Belinda Simon wanted to see if there was any interest in forming a committee to do something for the families for BLV’s who passes away.  Anyone who has an interest should call Belinda Simon at (864) 909-5587.
Meeting adjourned

